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Description!

Since the mid 1990s ICT has played an important role in incrementally changing and shifting traditional and
bureaucratic government models into the current e-government model where services are delivered according
customers’ needs. E-government implementation efforts have now evolved from basic information provisioning to
more integrated service offerings in most countries. Having successfully e-enabled front office and customer facing
processes during early e-government efforts, most countries are now working towards reengineering and e-
enabling back office processes and information systems to facilitate more joined-up and citizen centric
egovernment services; these efforts are often referred to as the transformational stage of egovernment or t-
government. Conversely, many researchers have proposed various stages of egovernment development; these
revolve mainly around four phases, which are web presence, interaction, transaction and transformation. The
transformational phase (or t-government) is considered the highest level of maturity for e-government
programmes and encompasses redefining the delivery of government services by providing a single point of
contact to citizens’ that makes the government transparent to citizens and businesses. Also, from a demand
perspective extensive efforts are required to increase citizens’ awareness about the transformation of the delivery
of government services and their online availability. In order to prevent digital divide in terms of using e-
government services, it is also necessary that citizens from all segments of society are equipped with basic ICT skills
as well as private and or public access to high speed internet connections (i.e. through the use of broadband
connections at home or in public places). The above-mentioned issues may seem obvious; nonetheless, we believe
that they are critical challenges to various governments’ plans for diffusion as well as citizens’ adoption of e-
government services. Subsequently, there are also many technical, organizational, managerial and socio-economic
challenges for successful implementation and adoption of e-government, which needs attention from various
stakeholders including researchers and policy makers. The aim of this minitrack is to provide a common platform
for discussion and presentation of original research highlighting issues related with technical, organizational,
managerial and socio-economic aspects of e-government implementation and adoption from both the government
and citizen’s perspective.



Suggested!Topics!

e The development, implementation, control and maintenance of e-government and t-government projects.

e Different process, information systems and technology integration approaches used in egovernment and
t-government projects

. Enterprise architecture at various levels of government

e |T-Governance, integrated service delivery and reengineering of the public sector

e  Barriers to awareness, adoption and diffusion of e-government services

° Barriers to implementing transformational stage e-government (or t-government)

. Evaluation of case studies

e  Technology alignments in e-government and t-government

e Innovative applications and best practices in e-government and t-government

e  Overview studies; development within countries, policies, infrastructure facilities and comparative
studies (comparing countries)

e  Role of high-speed internet in encouraging adoption and diffusion of e-government services

. Role of socio-economic determinants in encouraging adoption and diffusion of egovernment services

e  Policy and strategy to create and disseminate successful e-government services

e  E-government and digital divide

Special'lssue!
Selected papers from this mini-track will be published as chapters in a Handbook of Research on ICT Enabled
Transformational Government: A Global Perspective’ which will be published by IGI Global (Formally IDEA Group).
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Description

From Germany to Singapore to India, businesses and industries are increasingly using radio frequency

identification (RFID) for supply chain management, logistics, asset management, and identity management, among
others. RFID as an information technology is fundamentally different from the GUl-and-database systems studied

in the vast majority of IS research, and therefore presents new challenges for understanding its initiation, adoption,
adaptation, implementation, acceptance, use, routinization, and infusion into the organization. Some companies
are at the beginning stage of adoption using a tag-and-ship approach in order to meet a customer or government
mandate, while others are using data analytics to understand the data captured through RFID and improve process
within their organization. This mini-track addresses issues related to the diffusion of RFID. We invite traditional
research submissions as well as new paths of discovery including frameworks and case studies.

Suggested Topics
I Benefits from RFID
I Changes to different industries prompted by RFID
I Technical integration of RFID with other applications
! RFID impact on changes to business processes
I Case studies of RFID adoption and diffusion
I RFID impact on physical health and individual privacy
I RFID impact on supply chain relationships
I Costs of RFID implementation
I Standards for the proliferation and use of RFID
I RFID Data Analytics
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Description

Since the mid - 1990s, examining individual differences has assumed an increasingly prominent role in information
technology diffusion research. Individual factors such as personal innovativeness and gender have been identified
as important antecedents, or moderators, of beliefs about the ability to use and innovate with information
technology. Although many individual characteristics are enduring, i.e., they can’t be changed, a deeper
understanding of their influence on individuals’ perceptions of IT can inform strategies IT training and
implementation For this mini track, we invite papers that address all aspects of research that extend our
understanding of enduring individual characteristics influence IT adoption and infusion in the workplace, especially
personality and demographic characteristics that influence technology use. The unique aspect of this mini track,
which differentiates it from other tracks on technology diffusion, is its focus on understanding how individual
differences shape individual understanding and use of information technology. As a group, we anticipate that our
sessions will create a robust exchange of ideas on how to model the influence of, and design strategies to shape
the use of, information technology in the workplace.

Suggested Topics
e  “Big 5” personality traits and technology use.
e Learning Style and technology use
e Innovativeness and Innovation
e  Personality and Post - Adoption Technology Use
e  Personality and Maladaptive Technology Use
e  Efficacy, locus of control, and applications of Information Technology
e  Cognitive Ability as it relates to understanding and use of information technology
e Gender and its implications for use of IT in the workplace
e Aging and its implications for understanding how and when to use technology
e  Cultural values (as an individual difference) and their influence on the decision to use, and subsequent use

of, information technology.



| HUS06&IE 4, | -)." 0"123"2114
| S RISHB - 755 % BT 68&HO)H:; Yo<8SHI=6' >H#; § 2@ " 78" #

=0b&'(HA, *)=!
| HS068M >EVBGH

I 18%(.%"$6D RS8 #1=>&$56%

| E#Te8$@: G"8#8"#H! 'S &7(66! - B< 8§ HIEH#TEBID

I <S6] 7 <K697! Q$>&$) '56<8:#K697
I LM22NanL2! 4R"RCR'S3CM

!

I "#"S%&IP< &B& " ; THBH, | -)./01232114] < &K <

Description

-T5$TUBBIGYLIBITE ; <"#71< ; %BI'< U WRHIHIS6!:'6D;: I':; % &: #1$6'>#;5, 2 @6!75; TRIS7I8 7%64!
U>6# <6#;# 18#9/$>6788;: I6#I6UNE0ISEI< 8& %88< THHES, #85,%U%&$" HBIYE 96, TF"; 7816\8< UBIK
-T5$TIHRITE;<6 18" U68H?FD< U WAE'H18' 896<"" 19686&Y6>1849!:; VB< QIBT" >18.85>"B<"#"$% QARIBI&!
#6'688 3@ | LS "UR#98'$;19'S 788I8>Q06\VI86 650 1RKOI0"836< "#&I6!%6686 & HDBER!

='B<HS%&I B 1 78 #I' 788 83768 HIS>6!06HE;: ', % &P, #18@H6< 896358/ \NKS" TR, ' 78H?!; #!
"7T5$7%BBHO65&88>"1f 1$-61& ' 6URRE 6V9"::78",#V§#9!1788;: I':; % &) #1$6'>#;5;7"68K>0#; #'86' " 195% |
Y'75%%06288T66#!IUr%t 86: 7%y 869%; 185 | I1;94< 7BUB!'75$7%dkI5 %8 $6F685; IT6!"# T 96N #IS"8<"#"$%&'(K
-75$7%46849"BI&::6'$8# 1$6'>#;5; 7@ " ?>FTOI8F 9"69: %< 1&# &S H#&BBWS' PFOK 5H%#&$ " FEF@W 78<"?>$
To!# 1$-6!" 7579%!;: 16< Us @681 "$>"#I&H!, % ?&#"[& SN 688 #WRAI ; %29 7UK ; UB>"8<"#"1$%&WY 6!'#F %!
U&UGWRARIIUGSLBEIS' $8;: 19686896>1$>8H6VSB9!; 7U7#96%8$8H#7;: I' TS IBR'#: T 6# 6l# )80, US";#&#9!
9" 78" A6 ; YU 6VB8L' "SRG, #BRARH196<; ?%&UF" >4 HVBH 3$>&H"#576#'8$6>#; 5;? & 848;%
<;96%&395>61%65&$";#83TEB 664! 7579%6!&HI >#; 5§ 2@=>"8$%&!I@; U6H!S$; |8BFA6T;: 19686896>!: %< |

' # 6UFBUSLGUES; IR 78< 65> 9; 5 7'63BKKIB 7 % Fo@E 6% 6#3BNK8E8H 968V 788MSFoVEH9!?%0; 7869
$>6;%"68CK

Suggested Topics
MK *'<6#8"#8!;: H&P" #ASIFHW!&H0'$>6"0 UL'S# 186 >#; § 2@D": 78 #U&9;US"#\UgH9!786K
2K =>@#:56# 6!;: ;%?7&"[&$"#&F5F %ob# 1$>6180; UB; #VUQ".. 78" #\#OI780!;: I'#:; %o<&$HIS >#; 5;7'68
K =>4 7< 7BEFO!"<U&'S;: IR 78BFoBBIES; #8BNP): 683" #8BN/@ &#'"[&;#&5\BHI, 9;%(?%;7UL:!
"T58%6!# ' % &P, #1856’ >#; 5 2@80; UB; #V9". 78" #VE#9!786K
LK -75$7%U&#D\< 8#&?6<6+Y';#8"96%&$" #BI&8< 7% 77088 #:; % &F; #196' >#; 5 2@ ; %:; Y66!



Lol sl Mini-track ID: AMCIS-PR-028-2008
| Mini-track title: Adoption and Diffusion of IT in the Healthcare Industry

Track: Joint SIGHealth and SIGADIT

Mini-track Chair(s):
Richard Klein * Jason Bennett Thatcher
Department of Management Department of Management
College of Business and Behavioral College of Business and Behavioral
Science Science
Clemson University Clemson University
101 Sirrine Hall, Box 341305 101 Sirrine Hall, Box 341305
Clemson, South Carolina 29634-1305 Clemson, South Carolina 29634-1305
rklein@CLEMSON.edu jthatch@CLEMSON.edu
(864) 656-2014 (864) 656-3751

Mini-track gmail account: amcis.adit.hc@gmail.com

Description!

While often on the leading edge of clinical advances, administrative inefficiencies have seen the total U.S.
expenditure on healthcare increase by 7.9% for 2005 (the latest year for which data is available), over triple the
rate of inflation (Fitzpatrick 2006). To control costs, academics within the medical informatics field acknowledge
the need for healthcare organizations at all levels, including individual medical practices, to exploit the evolving
uses of IT across all functions, particularly administrative operations (Tuttle 1999).

Additionally, surveys estimate that 40 percent of Internet users go online to obtain medical information (Baker,
Wagner et al. 2003). Accordingly, firms like WebMD (http://www.webmd.com/), pursuing online content provision
initiatives are some of the fastest growing enterprises within the healthcare industry (Wareham and Klein 2003).
On an additional front, patients increasingly have the opportunity to participate in a variety of online communities,
such as Caring4Cancer (http://www.caring4cancer.com/) and interacting within virtual support groups.

Cumulatively, the healthcare industry has seen a proliferation of information technologies and systems aimed at
both consumers and providers. Accordingly, understanding the adoption and diffusion of these innovations
constitutes an important area of inquiry for IS academics and practitioners. For this mini track, we invite papers
that address all aspects of research that improve our understanding of adoption and diffusion of information
technology and systems within the healthcare field. Moreover, we encourage submission of works focusing on
both clinical, care directed, and administrative HIT initiatives. The unique aspect of this mini track, which will make
it stand apart from other tracks/mini-tracks that focus on healthcare issues, is the focus on information systems
and technologies adoption and diffusion.

This mini-track should promote a robust exchange of ideas on how to model adoption and diffusion of information
technology and systems within diverse healthcare settings.

Suggested!Topics!
e Development, implementation, or diffusion of technologies that support consumer awareness of health
risks, preventative efforts, and contributions to electronic patient records



Adoption and diffusion of eHealth, Telehealth, and Telemedicine technologies that support patient
education, monitoring, or collaborative care and decisions within, and outside the healthcare enterprise
Patient acceptance of Internet-based health records

Patient and/or caregiver centric adoption and diffusion of health technologies

Proliferation of clinical decision support systems for patients, physicians, or insurance payers that
facilitate optimal care and outcomes and to reduce medical errors

Use of standards to facilitate efficient and accurate inter- and intra-organizational data and information
interchange among healthcare providers

Adoption and diffusion of bio-surveillance techniques and technologies, facilitating rapid population-wide
healthcare problem detection and prompt, effective response

Regulations and technologies to ensure the privacy and security of patient information as well as the valid
authentication of participants

Adoption of technology in pursuit of meeting electronic and standardization requirements of Health
Insurance Portability and Accountability Act (HIPAA)
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Understanding and building upon the foundations of prior research is an important aspect of the scientific

enterprise. This mini-track focuses on assessing and extending foundational theories to make new contributions to
the IT/IS adoption and diffusion literature. Appropriate submissions to this track should either:

(a) Incorporate "classic" theories, which we are defining as theories that have been developed and tested over a
period of at least ten years OR

(b) Address an issue addressing adoption or diffusion that is not currently within the scope of any other mini-track

A broad range of papers will be considered for this track, including theory development, empirical, and research-
in-progress.

+H L 1) &SH

Example topics appropriate for this mini-track include, but are not limited to:

e Theory building and/or testing to extend the application of our current theory in the IT/IS adoption and
diffusion domain

e  Critical essays on the use of our theories in current and/or future IT/IS adoption and diffusion research

e Theory building and/or testing to modify or refute the application of current theories for specific IT/IS
adoption or diffusion phenomena

e Comparative case studies to evaluate the efficacy of multiple theories in explaining specific IT/IS adoption
or diffusion phenomena
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Description!
Although'thelstudylofltheladoption!and!diffusion!oflinformationlandlcommunication!technologies!(ICT)lislone!of!
the!more!maturelresearchlareas!within!the!lS!discipline,!much!of!thelactivity!to!date!has!focused!upon!conducting!
investigations!/fromlorganizationalland/orlend"user/employeelperspectives.!Whilelthelkey!role!loflICT!within!
businessland!governmentlislnow!well"recognized,itlislalsolimportant!tolacknowledge!thatlin'modern!society, ICT!
has!becomelprevalentlinlthe!daily!lhomellives!of!manylindividualslin/forms!suchlasle"commerce,le"government,le"
learning,le"health,land!e"working.!This!relativelylrecentlemergenceloflthe!technology"contextualized!'home!
environment!haslinlturn,!generated!numerouslissues!worthy!oflinvestigation,lincludinglawareness,!adoption!and!
usageloflemerging'technologies!and!electronic!services,!and!sociallexclusion!due!to!lunequalladoption!by!different!
segmentsloflsociety.!However,lgivenlthelbroad!rangeloflissues!offering!potentially!fruitfullareas!forlinvestigation,!
and'thelvaryinglapproaches!that!may!belemployed!tolexplorelthem,litlislsometimeslunclear!'where!to!placelsuch!
material.ITherefore,thelobjectivelof!this!mini“tracklis!to!providelalplatform!for!the!presentation!and!discussion!of!
originallresearchlintolemerginglissues!surrounding!ICT!adoption!(and!non"adoption)!from!the!
residential/household!perspectivesloflconsumersland!citizens.!

Suggested!Topics!
I Microlfactorslinfluencing!ICT!adoption!and!usage!within!the!household!
I Socio"economic/geographical/culturallfactors!relevant!tolhouseholdladoption!of!ICT!
I Citizens’lawareness!oflemerginglelectronic!governmentland!otherlonlinelservices!
I Strategiesloflhigh"speedlinternet!access!providersland!ISPs!tolhousehold!consumerslin!different!countries!
I Government!policies!toward!adoption'!and!diffusion!of!ICT,lincluding!e"government!services!and!high"
speed!Internetlaccess!forlhousehold!consumers/citizens!
I Theldigital'divide!
I Servicelqualityland!Securitylissues!
I Thelimpactloflconsumerslhomeluse!lof!lICT!lon!business!modelslinlvariouslindustries!
I ICT!uselonlthe!daily/social/professionalllifeloflconsumers/citizens!
I Socio"economiclimpacts!oflconsumerladoption!of!ICT!



