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CRITERIA FOR EVALUATION
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OPINION #1:

The determinants of intentions (attitude, 
subjective, norms, perceived behavioral 
control) are known; there is no need to 

reinvent TPB via TAM (not new).

OPINION #2:

As a general theory of adoption, the 
relationships between attitude, subjective, 
norms, perceived behavioral control and 
intentions are well-understood and robust 

(not new).
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OPINION #3:

The measures of attitude, subjective, 
norms, perceived behavioral control 
and intentions are valid and reliable 

(with minor exceptions) (not new).

OPINION #4:
Moderators of the impact of attitude, 

subjective, norms, perceived behavioral 
control on intentions that are of the form 

“individual differences” are not interesting.

Focus on IT-relationships, context and roles.
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Theory of Planned Behavior
(focus on the individual)

Intention Behavior
Subjective 

Norm

Attitude 
toward 

behavior

Perceived 
Behavioral 

Control

CONSEQUENCES
A
N
T
E
C
E
D
E
N
T
S

A
N
T
E
C
E
D
E
N
T
S

OPINION #5:

Do not venture far beyond the first level of 
antecedents (attitude, subjective, norms, and 

perceived behavioral control). 

The nature of the research changes at that level 
from determinants of intentions to determinants 
of antecedents, e.g. rational or social influences

(not relevant).
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OPINION #6:

Where is IT?Where is IT?

“Breadbox Models”“Breadbox Models”

OPINION #6 (continued):

Focus on variations in consequences (IT and IT 
related behavior) is new and interesting. 

Develop a taxonomy of IT & IT related behaviors 
and investigate the different impacts of attitude, 

subjective, norms, and perceived behavioral 
control. 
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OPINION #7:

Focus on organizational level adoption.

Intent to
Adopt IT

Organizational
Readiness

Perceived 
Characteristics
of IT 

External Pressure,
Institutional Theories

Organizational Level 
Information Technology
Adoption Model
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OPINION #7:
Focus on IT features as the last 

level of antecedents. 

Put spotlight on IT and away from 
a sole emphasis on perceptions of 

IT (new and interesting and 
relevant).


